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BEFORETHE PUBLIC UTILITIES COMMISSION

OF THE STATE OF HAWAII

In the Matter of

PUBLIC UTILITIES COMMISSION ) Docket No. 04-0195

Instituting Proceedings ) Order No. 21410
Relating to the Establishment
of a One Call Center to
Coordinate the Location of
Subsurface Installations and
to Provide Advance Notice to
Subsurface Installation
Operators of Proposed
Excavation Work.

Order

I.

Introduction

On August 6, 2004, the commission, by Order No. 21221,

instituted a proceeding to establish the One Call Center advisory

committee (“Committee”) and appoint the necessary members of the

Committee, pursuant to Act 141, Session Laws of Hawaii 2004

(“Act 141”) and Hawaii Revised Statutes § 269-7. Order No. 21221

also made the DIVISION OF CONSUMERADVOCACY, DEPARTMENT OF

COMMERCEAND CONSUMERAFFAIRS (“Consumer Advocate”) a party to

this investigative docket, and invited all interested public

utilities, businesses, building or construction groups, trade or

contractor associations and community or civic groups to

participate in this docket as intervenors, or participants

without intervention, so long as these persons or entities

satisfy and adhere to the commission’s administrative rules (aka,



Hawaii Administrative Rules (“HAR”) Chapter 6-61, Rules of

Practice and Procedure Before the Public Utilities Commission)

governing intervention and participation in commission

proceedings.

On August 26, 2004, VERIZON HAWAII INC. (“Verizon”)

timely filed a motion to intervene in this docket, pursuant to

lIAR § 6-61-41 and 6-61-55 and Order No. 21221.

II.

Discussion

A.

Verizon’s Motion to Intervene

lIAR § 6-61-55, which governs intervention in our

proceedings, requires, among other things, the movant to state

the facts and reasons for the proposed intervention, and its

position and interest thereto. Furthermore, HAR § 6-61-55(d)

states that “[ilntervention shall not be granted except on

allegations which are reasonably pertinent to and do not

unreasonably broaden the issues already presented.”

In support of its motion to intervene, Verizon

contends, among other things: (1) it has a significant interest

in the One Call Center and the Committee; (2) it will be affected

greatly by the Committee and the One Call Center; and

(3) its interest in this proceeding is different from that of any

potential party as Verizon “has far more underground facilities

than any other telecommunications service provider[.]”
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Although Verizon satisfactorily demonstrated that its

interest in this proceeding is reasonably pertinent to the

matters presented, we find that Verizon failed to substantiate,

among other things, how it will assist in the development of a

sound record and refrain from unreasonably broadening the issues

or delay the proceedings.’ We, therefore, find that Verizon did

not satisfy the requirements of lIAR § 6-61-55. Nonetheless, the

commission believes that Verizon’s involvement in this proceeding

may provide it with relevant information or input that may be

helpful in the establishment of the Committee and the appointment

of the necessary members of the Committee, pursuant to Act 141.

Accordingly, we conclude that Verizon should be allowed

participant status without intervention, pursuant to HAR

§ 6-61-56. Verizon’s participation, however, shall be limited to

the opportunity to file a written statement of position, as

discussed further below.

B.

Opportunity to Comment

On July 26, 2004 and as described in further detail

in Order No. 21221, the commission issued a letter to the

Utilities Damage Task Force (“Task Force”) requesting

recommendations from the Task Force for suitable representatives

‘HAR § 6-61-55 states, in relevant part, that the motion
shall make reference to “[tihe extent to which the applicant’s
participation can assist in the development of a sound record”
and “[tihe extent to which applicant’s participation will broaden
the issues or delay the proceeding.” liAR § 6-61-55(b) (6) and
(7).
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to fill the nine (9) seats on the Committee in accordance with

Act 141.

On August 4, 2004, the Task Force submitted its letter

(a copy of which is attached hereto as Exhibit B) in response to

the commission’s letter dated July 26, 2004 indicating its list

of recommended nominees to fill the nine (9) seats on the

Committee. Those recommended nominees are as follows:

(1) Steven Golden, The Gas Company, LLC, representing the

gas utility industry; (2) Ken T. Morikami, Hawaiian Electric

Company, Inc., representing the electric utility industry;

(3) Calvin Choy, Verizon Hawaii Inc., representing the

telecommunications industry; (4) Don Grimes, the Airport Group,

representing the pipeline operators industry; (5) Leonard Leong,

Royal Contracting Co., Ltd., and Sidney Quintal, Grace Pacific

Corp., representing the GCA; (6) John Cheung, CC Engineering, and

Ron Oshiro, Ron’s Construction, representing the BIA; and

(7) Lance Ono of Oceanic Time Warner Cable representing the cable

service industry. As of the date of this order, the commission

neither received any other nominations for Committee members nor

did it receive any comments relating to the Task Force’s

recommended nominees in accordance with Order No. 21221.

Prior to issuing a decision concerning the

establishment of the Committee and the appointment of the

necessary members of the Committee, pursuant to Act 141, the

commission will allow both the Consumer Advocate and Verizon the

opportunity to comment and submit a written statement of position

on, among other things, the recommended nominees listed above.
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Written statement of positions, if any, must be received within

ten (10) days from the date of this order.

III.

Order

THE COMMISSIONORDERS:

1. Verizon’s motion to intervene, filed on August 26,

2004, is denied. Instead, Verizon is granted participant status,

without intervention, subject to the limitation set forth in this

order.

2. The Consumer Advocate and Verizon may file written

statements of position on, among other things, the recommended

nominees, listed herein, to fill the nine (9) seats on the

Committee. Written statements of position, if any, shall be

filed within ten (10) days from the date of this order.
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DONE at Honolulu, Hawaii OCT i 12004

APPROVED AS TO FORM:

PUBLIC UTILITIES COMMISSION
OF THE STATE OF HAWAII

By
Carlito P. Caliboso, Chairman

By (EXCUSED)
Wayne H. Kimura, Commissioner

By.
Janet~E. Kawelo, Commissioner

Commission

O4-O~95.eh
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BIA- HAWAII
EXHIBIT B

President
John Cheung
CC Engineering & Construction, Inc.

President.Elect
Fred Moore
HSI Mechanical, Inc.

Vice President
Alan Shintani
Alan Shintani, Inc.

Secretary
Alan Arakawa
Castle & Cooke Homes Hawaii, Inc.

Treasurer
Charles Au
Erwin Cabrinha & Au, LLP

Special Appointee.Builder
Rodney Yamamoto
Kokea Construction &
Consultants, Inc.

Special Appointee-Associate
Karin Holma
Bays Deaver Lung Rose & Baba

Immediate Past President
Kenneth Choate
HASEKO Construction, Inc.

Chief Executive Officer
Karen Nakamura
BIA-HAWAII

2004 Directors

Brian Adachi
BKA Builders, Inc.

Dean Asahina
Universal Construction, Inc.

Carl Cunningham
Bank of Hawaii

Kip Kamoto
Kajima Construction Services, Inc.

Wayne Kawano
Cement and Concrete Products
Industry of Hawaii

Bill Paik
GP Maintenance Solutions. Inc.

Denny Sadowskl
CO-HA Builders, Inc.

Paul Silen
Hawaiian Dredging Construction
Co., Inc.

Akira Usami
Dietrich Industries, Inc.

Eric Wong
One Stop Windows & Doors

Margaret Wong
Affordable Healthcare & Benefit
Services

Tom Zimmerman
Hawaii HomeLoans, Inc.

2004 Officers

BU11.DING INDUSTRY ASSOCIATION —~ ~

“Building with Hawaii’s Professionals since 1955” CD CD

~c_)

August2, 2004 c

~i~r— >
Mr. Carlito Caliboso,Chair :.:: ~
Hawai’i PublicUtilities Commission
465 SouthKing Street,Room103 ~,.

Honolulu,Hawai’i 96813

DearChairCaliboso:

I amJohnCheung,Presidentof theBuilding IndustryAssociationof Hawai’i, writing in my
capacityasChair of theUtility DamageTaskForce(UDTF). This letterrespondsto your letter
of July 26, 2004, requestingnamesandbackgroundinformation for the ninenominees
recommendedby theUDTF to serveon theAdvisory Committeefor theHawai’i One-call
Center.

TheUDTF wasformedshortlyafter the2002Hawaii StateLegislativeSessionin ajoint,
collaborativeeffort to minimizedamagesto undergroundfacilities. ThisTaskForce,which
includedparticipationby severalpublic utilities, pipelineoperators,a cabletelevisionprovider,
theBuilding Industryof Hawaii, theGeneralContractorsAssociation,andtheHawaii Insurers
Council, regularly met overthepasttwo yearsto discussvarious initiatives to addressthis
concern.Theestablishmentof a OneCall Centerto facilitateand coordinatethe confirmingand
marking of undergroundfacilities is an initiative that theTaskForcejointly advocatedforduring
the2004LegislativeSession.

I am happytoreportthat theUDTF at themeetingon July29, 2004 agreeduponall nine
nominees.Their namesand industryaffiliations are:

GasUtility: StevenGolden(TheGasCo.)
Electric Utility: Ken T. Morikami (HawaiianElectricCo.)

Telecommunications: Calvin Choy(VerizonHawai’i)
CableService: LanceOno(OceanicTime WarnerCable)

PipelineOperators: Don Grimes(Airport Group)
Building Industry Association: JohnCheung(CCEngineering)and

RonOshiro (Ron’sConstruction)
GeneralContractorsAssociation: LeonardLeong(RoyalContracting)and

Sid Quintal (GracePacific Corp.)

Backgroundinformation in the form of professionalresumesfor thenomineesis enclosed,or
will beprovidedupon receiptfrom the nominees.Eachof thesenomineesand/ortheir
employershasexperienceasanexcavatororoperatorof undergroundfacilities. In addition,
eachof thesenomineesand/ortheir company/organizationalaffiliatehasbeeninvolved with the
UDTF and is familiar with theproposedOneCall Center.

Pleasedo nothesitateto contactSarahBlane at theBIA if you require immediateassistance;she
canbereachedat 847-4666x204, orvia e-mailat government@bia-hawaii.com.

Thank you verymuchfor your supportof the One-callCenterandits Advisory Committee.I and
theothernomineesto theCommitteelook forward to working with you on establishmentand
oversightof theOne-callCenter.

er

J n Che , Chair
Ut’~’ DamageTask Fo e

1727 Dillingham Boulevard, Honolulu Hawaii 96819
Telephone (808) 847-4666 Fax (808) 842-0129 E-mail: b~j~’j~ç~j

www.bia-hawaii,com



KEN T. MORIKAMI
Director, ProjectManagement

HawaiianElectric Company,Inc.

Ken Morikami joined Hawaiian Electric Company in October 1979 as an
Engineer/Designerin the Transmission and Distribution Division of the
EngineeringDepartment.He movedon to differentpositions: CorporatePlanning
Analyst Aide in the CorporatePlanningDepartment;Engineer/Designerin the
PlanningDivision of theDistribution EngineeringDepartment;CorporatePlanning
AnalystII in the RateandRegulatoryAffairs Department;ProgramEngineerin the
EngineeringResearchDivision of the EnvironmentalDepartment;ProjectManager
in the Facilities and ProjectManagementDepartmentto his currentposition as
Directorof the ProjectManagementDivision in theEnergyDeliveryprocessarea.

Prior to joining Hawaiian Electric Company in 1979, Ken was an Electrical
Engineer11 with the City & County of Honolulu Public Building Planning and
ConstructionDivision of the of theBuilding Department.

Ken graduatedfrom lolani School and went on to the University of Colorado,
Boulder, Colorado receiving his Bachelorof Sciencein Electrical Engineering.
Ken is a registeredprofessionalelectricalengineer.

Ken is marriedto Micheleandhasa daughterKayla.

Currentandpastinvolvementsin organization/communityservicesare:

• ProjectManagementInstitute
• AmericanPublicWorks Association
• Hawaii Societyof ProfessionalEngineers
• EngineeringAssociationof Hawaii
• St. Clement’sEpiscopalChurch
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OCEANiC
4~TIME WARNER.
\Z~CABLE

Lance Uno

Oceanic — Time Warner Cable (808) 625-8370
200 Akamainui Street E-Mail: lance.uno@twcable.com
Mililani, Hawaii 96789

Objective Acceptance to serve on the One Call Advisory Committee

Experience 1976-1 979 Oceanic-Time Warner Cable

Installer
a Performed Cable TV installations in Single Family Homes and Multiple

Dwelling units.

1979—1 982
Service Technician
• Performed technical repairs for existing subscribers

1982—1984
Maintenanóe Technician
a Performed routine regular Plant Maintenance.

Oceanic-Time Warner Cable

Oceanic-TimeWarner Cable

1984—1985
Bench Technician
a Repair and test Cable TV components for field deployment.
a Instructor - Cable TV apprenticeship classes on Oahu and Maui.

1985-1990

Oceanic-TimeWarner Cable

Service Technician Foreman Oceanic-Time Warner Cable

• Manage 12 field Service Technicians
• Instructor - Cable TV apprenticeship classes on Oahu and Maui.

1990-1996

Maintenance Technician Foreman Oceanic-Time Warner Cable

• Manage 24 field Maintenance Technicians
• Training Coordinator for Cable TV Industry Apprenticeship Program

‘IT



1996-Present

Dir. - OSP Engineering/Construction Oceanic-Time Warner Cable
• 50 people on staff
• State-Wide Areas of responsibility include: System Design, Construction,

Database Management, Planning and Facilities Management

Education 1972—1975
1976 -1979
1979 -1981
1981 —1982

University of Hawaii (Finance)
CATV Apprenticeship (Installer)
CATV Apprenticeship (Service Technician)
CATV Apprenticeship (Maintenance Technician)

Interests Former Trustee IBEW 1186 FCU, current member of Technical Advisory
Committee for KHET (PBS Hawaii), woodworking, fishing, golf.



Utilities DamageTaskForce

Nomineefor the One-callCenterAdvisory Committee:for the telecommunicationsindustry

Calvin C. W. Choy
SeniorEngineer-SupportStructures

Verizon Hawai’i

Phone: (808)840-5822
Fax: (808)840-2960

Work Experience:Over34 yearsof telecommunicationsindustryexperience,primarily in Engineering
& Construction.

Education: University of Hawaii - Bachelorof Sciencein Civil Engineering
CentralMichiganUniversity - Mastersof BusinessAdministration

Military
Experience: U. S. Army Officer

Community
Service: Director, HawaiianTel FederalCreditUnion Board

PastChairman& member,Maryknoll SchoolsBoardof Trustees
Pastmember,City & Countyof HonoluluZoningBoardof Appeals
Pastmember,City & Countyof Honolulu ChinatownAdvisory Board
PastLegislativeIntern to Majority Leader,Stateof Hawaii Legislature

ProfessionalLicense
andmemberships: RegisteredProfessionalEngineer

LicensedGeneralEngineeringContractor
Member,AmericanSocietyof Civil Engineers
Member, Institute of Electrical& ElectronicsEngineers

>~
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Nomination ofDon V. Grimes to the One Call Center Advisory Committee

Don Grimesis theOperationsManagerfor Airport GroupInternational(AGI) in
Honolulu,Hawaii. AGI providesfuel facility managementandis thepipelineoperatorfor
theHawaii FuelingFacilitiesCorporation(HFFC) at theAirport fuel terminal,Sand
Islandfuel terminal,and thePier51A andB facilities. Thefacilities includeU.S. Coast
Guard,FederalDOT — Office of PipelineSafety(OPS),andAir TransportAssociation
(ATA) jurisdictional pipelines.

Don hasover28 yearsof experiencein thepetroleumindustryincluding U.S. military
andcommercialoperatorexperiencewith fuel distributionsystems,fuel storagetanks,
andotherfueling facilities. Heis theprogrammanagerfor boththeOPS-directedPublic
AwarenessProgramfor PipelineOperatorsandAGI’s PipelineIntegrity Management
Program.Hehasbeena memberon theUtilities DamageTaskForce(UDTF) from its
inceptionandactivelyparticipatedin thecraftingofH.B. No. 2137,thebill relatingto the
developmentof aonecall centerin Hawaii.Heprovidedvaluableinput from thepipeline
operatorindustry’sperspective,including currentpracticesandregulatoryguidance.

Don is alsoacurrentmemberof theCall BeforeYou Dig Committee,theexisting
voluntaryorganizationestablishedto preventpipelineandutility damagein the state.
This committeeis attendedby all HawaiianIslandpipelineoperators.Hemaintains
excellentcommunicationswith manyof Oahu’sstakeholdersandhasexperiencewith
thirdpartydamageincidents,public educationprogramsfor stakeholdersincluding
emergencyresponders,private andbusinesspropertyowners,andhasa goodrelationship
with DOT - OPS.

Don hasAssociatesof Art degreesin PetroleumLogisticsandBusinessManagement.He
is well respectedin thepetroleumindustryandhasservedtheUDTF well for thepasttwo
years.The Building IndustryAssociationandUDTF believeDon would be an
outstandingmemberof theOneCall CenterAdvisory Committeeandrecommendhis
appointment

CD
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RESUMEOF
JOHNK. T~CIJEUNG

Name: JohnKum Tim Cheung

Education: Graduated BachelorofScience,University ofHawaii, Manoa 1968

Work Experience: 1984-Present:C C Engineering & Construction. Inc.
Founder & Presidentofthe company. Involve with daily operation
andmanagementof the construction company. Direct involvement
with field operations, sales,schedulingand marketing. The
companyengagesin generalconstruction in commercial and
industrialprojectswith city, stateand federal facilities, aswell as
privatesector.

1982-1984: Pacific Marine Ltd.
Vice PresidentandPresidentofUnitekFabrication,adivision of
PacificMarine. Thecompanyspecializedin structural and ship
fitting work. Also involved with boilerandpipefitting repair and
renovation.

1978-1982:Pioneer Contracting
Vice-President ofOperations, in chargeofconstructiondivision of
the Company. Managed day to day operations offield, sales,and
administration.

1976-1978:IcSw. Inc.
Project Engineer, in chargeof salesand marketing.

1968-1976:Mutual Welding Co.
Project Engineer, designedand constructedstructural projects.

ProfessionalAffiliations:
Building IndustryAssociationofHawaii, President2004.
Involved in theBoard ofDirectors andExecutiveBoard for the
past 6 years.

StructuralEngineersAssociationofHawaii,Member

Juvenile DiabetesFoundation International, PastBoard Member

C!
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PERSONALINFORMATiON ---- March 1, 2004
.5

Name& Address:
-~

RonaldKiyoshi Oshiro
1435 Ehupua Street
Honolulu, HI 96821
Ph: (808) 373-9488

CDPersonal:

Birth Date: June20, 1940
Birth Place: Honolulu,HI
Education: RooseveltHigh School---Graduated1958.

University Of Hawaii---B.S.Civil Engineering1964.
Military: Hawaii Army NationalGuard (1961— 1967).
Pastime: Golf andgrandchildren.

Family:

Wife: MarjorieM. Oshiro
Children: RanelleK. Bensch

WadeH. Oshiro
Kevin M. Oshiro
Guy Kaneshiro(stepson)
Gaye Oshiro (stepdaughter)

ProfessionalandWork History:

LicensedGeneralContractor---Stateof Hawaii (ABC - 9651)
RegisteredCivil Engineer---Stateof Hawaii.
HawaiianDredging& ConstructionCo.; Engineer(1964— 1969).
Avanti Constructors,Inc.; Engineer/Executive(1969— 1976).
RonsConstructionCorp.; President(1976— present).

PresentBusiness:

RonsHolding, Inc.---Owner& President.
RonsConstructionCorp.---Owner& President.
WahiawaPaving& GradingCo.---Owner& President.
RonsPropertiesLLC---Owner& GeneralManager.

ProfessionalAssociations:

ContractorsLicenseBoard (CurrentMember)
GeneralContractorsAssociationof Hawaii (PastPresident& Director).
Building IndustryAssociation(FormerDirector)
AssociatedGeneralContractorsof America
AmericanSocietyof Civil Engineers
NationalSocietyof ProfessionalEngineers

Awards& Recognitions:
SBA award: Hawaii8a ContractorOf The Year-1983.
SBA award: RegionIX PrimeContractorOf The Year-1984.
SBA award: Hawaii 8a GraduateOf The Year-1987.
SBA award: National8a GraduateOf TheYear-1988.

Social Activities:
OahuCountryClub: RegularMember.
WaialaeCountryClub: Limited RegularMember.



LEONARD K.P LEONG

Experience -

1970 - Present Royal Contracting Co., Ltd.
Vice President/Secretary/pi~

Hawaii State Contractors License
Class A, B, & C-27

Education —

1970 University of Hawaii
B.S. Civil Engineering

professional Activities -

Grace Pacific Director

General Contractors Association
Board of Directors
Committee - City & Count of Honolulu

One Call
Legislative

Building Industry Association of Hawaii

Utilities Damage Task Force

Community Activities -

State of Hawaii - Environmental Quality Commission
Envi~onrnental Council
Groundwater Protection Strategy

Committee

Epiphany Episcopal School Board

Nuuanu Neighborhood Board

Honolulu Police Commission
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SIDNEY A. QUINTAL
660 MapunapunaStreet
Honolulu,HI 96819

Phone:(808)833-2502
Email: sguintal@gracepacificcorp.com

>

EDUCATION

1966 Woodbury University-Los Angeles L&)

Bachelorof BusinessAdministration,BusinessManagement
1963 KamehamehaSchools

EMPLOYMENT

1/04 Vice President of Marketing
Grace Pacific Corporation
(PurchasedSUN Industries in Aug. 03)

Establishnewly formedcorporatemarketingeffort for theentirecorporation.Primary
function is to promoteProductsandServicesthatwill result in increasedrevenuesand
profits.

9/78— 7/04 President
SUN Industries Inc.- Honolulu, Hawaii (purchasedby Grace Pacific Corp.
in August 2003)

Oversaw executive management in operations of multi-product andservicesorganization
with 135 employeesstatewide.Establishesgrowth expectationsfor intemal activitiesand
negotiatesexternalexpansionthroughacquisitions. Operationsinclude thesaleand
installationof RoadwaySafetyProductssuchas metal guardrail,signage,andimpact
attenuators,thesaleof PersonalandIndustrial SafetyProducts,Metal SupportSolutions,
andCustomSignageand Graphics.Basedon Oahu,SUN hasbranchesin Kahului,
Lahaina,and Kona.

9/77 - 8/78 Vice President
8/69- 2/72 SafetyEquipment& Sign Company-Honolulu, Hawaii

Responsiblefor all operationsof thisspecialtysign andrental servicesorganization.
Workedclosely with thePresidentin long-termstrategiesincludingbudgeting,staffing,
andequipmentrequirements.In Septemberof 1978,purchasedthenameandcertain
assetsandstartedthepredecessorcorporationto whatSUN industriesis today.

4/72- 8/77 Life andPensionSpecialist
SafecoInsuranceCompany -Fountain Valley, California

Establishedworking relationshipwith IndependentLife andPensionproducersin
SouthernCalifornia regioncoveringEastLos Angelesto theMexicanBorder. Worked
side by sidewith agentsdoingpresentationsandenrollmentsfor new clients. Received
extensivetraining for selling equitiesandcomplexretirementprograms.

4/68 - 7/69 Mitchum Jones& Templeton - Los Angeles,California



Junior ResearchAnalyst
Worked under a Senior Analyst to evaluate and recommendinvestmentsto clients.
Reviewed Estate Portfoliosandadvisedclients on optionsto achieve various objectives.
Conductedextensivereviewsof financialstatementsof equitiesbeingrecommendedfor
firm investors.

MILITARY SERVICE

U.S.Army, 4/66 - 2/68, E-4 — MP,
115

th Infantry,
25

th Infantry Division
PurpleHeart,Army CommendationMedal, VietnamCampaignMedal with Service,National
DefenseServiceMedal, VietnamServiceMedal
HonorableDischarge

PROFESSIONAL TRAINING

Xerox Professional Selling Skills I, II, III, 1976
Institute for Management Development, 1988
Honolulu Police Department Training Academy, 1988

ORGANIZATIONS

Honolulu Police Department Reserve Officer, 1988 - present
Crime StoppersHonolulu, Boardof Directors,2002 - present
Hawaii Visitors IndustrySecurityAssociation,1999 - present
GeneralContractorsAssociation(Oahu),1980 - present
AmericanTraffic SafetyServicesAssociation,1980 - present

GuardrailCommitteeChair
OahuandMaui Chamberof Commerce,2000 - present
Small BusinessRegulatoryReviewBoard,Stateof Hawaii,2000—2003
AlohaTower DevelopmentCorporation,Boardof Directors,2003 - present

AWARDS

Ernst& YoungEntrepreneurOfTheYear - GeneralBusiness,1999



CERTIFICATE OF SERVICE

I hereby certify that I have this date served a copy of the

foregoing Order No. 21410 upon the following parties, by causing

a copy hereof to be mailed, postage prepaid, and properly

addressed to each such party.

DEPARTMENTOF COMMERCEAND CONSUMERAFFAIRS
DIVISION OF CONSUMERADVOCACY
P. 0. Box 541
Honolulu, HI 96809

JOEL MATSUNAGA
VICE PRESIDENT-EXTERNALAFFAIRS
VERIZON HAWAII INC.
P.O. Box 2200
Honolulu, HI 96841

LESLIE ALAN UEOKA, ESQ.
ASSISTANT GENERAL COUNSEL
VERIZON HAWAII INC.
P.O. Box 2200
Honolulu, HI 96841

J~4J~t7\J ~t
Karen Hig s ±

DATED: October 12, 2004


